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In today's fast-paced global market,
effective supply chain management (SCM) 
has become critical to maintaining
competitive advantage, operational
efficiency, and customer satisfaction.
Organizations across industries strive to
balance cost-efficiency, agility,
resilience, and sustainability within
their supply chains to respond to
ever-changing market conditions and
customer demands. However, traditional
SCM methods often fall short due to
fragmented data, manual processes,
and limited visibility.

Introduction

Odoo, a comprehensive ERP solution, offers a suite of
integrated applications specifically designed to address 
these challenges. This whitepaper explores the pain points 
of traditional supply chain management, demonstrates 
how Odoo can help optimize each stage of the supply 
chain, and highlights the key benefits businesses
can gain from implementing Odoo.
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Understanding
Supply Chain Management

• Planning:  Demand forecasting, inventory planning, production scheduling.
• Sourcing: Supplier selection, contract negotiation, purchase order management.
• Manufacturing: Production management, quality control, equipment maintenance.
• Delivery: Order fulfillment, warehousing, transportation management.
• Returns: Reverse logistics, return processing, customer service.

Supply chain management is often hindered by outdated systems, manual processes, and limited data visibility, leading to inefficiencies and 
increased costs. Here, we explore common pain points faced in traditional SCM and how Odoo offers innovative solutions to overcome them.
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Effective SCM aims to achieve several core objectives:

• Cost Efficiency: Minimizing costs while maximizing value.
• Agility: Quickly responding to changes in demand or supply conditions.
• Resilience: Ensuring operational continuity despite disruptions.
• Sustainability: Reducing the environmental footprint of supply chain operations.
• Traditional Supply Chain Challenges and Odoo’s Solutions
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Supply Chain Management encompasses all 
activities required to deliver products or services to
customers, from procurement and production to 
logistics and returns.

Key components of SCM include:
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Inventory Management
Pain Points: Traditional inventory management relies heavily on manual tracking systems such as spreadsheets or disconnected tools, resulting in
inaccurate data, stock discrepancies, overstocking, and stockouts. Lack of real-time visibility further complicates inventory control, while limited forecasting 
capabilities hinder optimal stock levels.

Odoo’s Solution: Odoo’s Inventory module provides real-time stock tracking, automatically updating inventory levels to reduce discrepancies and avoid 
stockouts. With automated replenishment rules, businesses can set minimum stock levels and reorder quantities, ensuring optimal inventory turnover. Odoo 
also utilizes advanced forecasting tools that leverage machine learning algorithms to predict demand patterns, enabling more accurate inventory planning 
and minimizing excess stock or shortages.

Procurement
Pain Points: Traditional procurement processes often suffer from a lack of supplier visibility, manual approval workflows, and inefficient contract management. 
These issues lead to lengthy procurement cycles, increased costs, and reduced flexibility in responding to market changes.

Odoo’s Solution: The Purchasing module in Odoo centralizes supplier data, making it easier to manage vendor relationships and track supplier performance. 
It automates the creation of purchase orders based on predefined criteria, such as minimum stock levels or forecasted demand, streamlining procurement 
workflows. Additionally, dynamic vendor comparison tools allow for real-time pricing analysis, ensuring businesses always secure the best deals. Contract 
management is also enhanced through automated tracking and compliance monitoring.

Order Fulfillment
Pain Points: Manual order processing leads to delays, errors, and miscommunication between departments, resulting in poor customer satisfaction. The lack 
of real-time order status updates further hampers coordination and visibility, leading to missed deadlines and reduced service quality.

Odoo’s Solution: Odoo’s Sales module enables automated order processing, reducing manual entry and associated errors. The module provides real-time 
order tracking, ensuring that all stakeholders have up-to-date visibility into order progress. Integrated messaging and notification systems facilitate seamless 
communication across departments, aligning teams and accelerating order fulfillment. This reduces lead times, minimizes errors, and enhances overall
service quality.
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Logistics and Transportation
Pain Points: Inefficient routing, manual documentation, and limited visibility into shipment status contribute to longer delivery times and increased transportation 
costs. Lack of real-time tracking further complicates logistics management, reducing the ability to respond quickly to disruptions or delays.

Odoo’s Solution: The Logistics module in Odoo integrates directly with shipping carriers, automating rate calculations, label printing, and shipment tracking. Route 
optimization algorithms are built into the platform, allowing for the most efficient delivery routes to be calculated based on factors like distance, traffic, and delivery 
priority. Automated delivery planning assigns deliveries based on available resources, location, and priority, ensuring timely and cost-effective transportation.

Data Management and Analytics
Pain Points: Traditional SCM often involves fragmented data stored across 
multiple systems, making it difficult to access and analyze. Delays in data 
collection and reporting hinder decision-making and responsiveness, while 
the lack of predictive analytics limits proactive management.

Odoo’s Solution: Odoo’s platform serves as a unified data repository, 
centralizing all supply chain data in a single location. This eliminates silos, 
enhances data accuracy, and improves access to information. Real-time 
analytics and customizable dashboards provide instant insights into key 
supply chain metrics, such as inventory levels, order status, and supplier 
performance. Additionally, AI-driven models in Odoo offer predictive 
insights for demand forecasting, risk management, and capacity planning, 
enabling businesses to make data-driven decisions more effectively.
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Collaboration and Communication
Pain Points: Poor internal communication and limited collaboration with suppliers and customers result in misaligned objectives, delays, and errors. Traditional 
methods lack integrated tools for seamless communication and document sharing.

Odoo’s Solution: Odoo features integrated communication channels that facilitate real-time messaging, email, and collaboration across teams, suppliers, 
and customers. Supplier and customer portals provide a self-service option, improving transparency and reducing the administrative burden of managing 
communications. Odoo's document management system ensures that all stakeholders have access to the latest contracts, invoices, and reports, improving 
coordination and reducing errors.

Key Features of Odoo for Supply Chain Management

• Inventory Management Module:
Supports multi-warehouse management, batch and serial number 
tracking, barcode scanning, and real-time inventory adjustments.

• Purchasing Module:
Offers automated RFQs (Request for Quotations), vendor management, 
dynamic reporting, and approval workflows.

• Sales Module:
Automates sales order processing, integrates with CRM, and provides 
real-time order tracking.

• Manufacturing Module:
Includes features like Bill of Materials (BOM), work orders, production 
planning, and quality control.

• Logistics Module:
Provides shipment tracking, carrier integration, and delivery 
scheduling.

Benefits of Using Odoo for Supply Chain Management

• Cost Savings:
Automation reduces manual effort and errors, optimizes resource 
allocation, and lowers operational and inventory costs.

• Improved Efficiency:
Streamlined processes lead to faster order fulfillment, reduced lead 
times, and better inventory turnover.

• Enhanced Visibility:
Provides a 360-degree view of the supply chain with real-time updates, 
dashboards, and reports.

• Scalability and Flexibility:
The modular design allows businesses to scale and customize the 
solution as their needs evolve.

• Better Decision-Making:
Real-time data and predictive analytics support informed 
decision-making, enabling proactive management.
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Case Studies and
Success Stories

Case Study 1:
BPO Company: The integration of Odoo ERP by Centrics revolutionized the Spares
Division of OutDesk BPO, resulting in a 50% increase in productivity through streamlined monthly account 
preparation. The shift from Excel to Odoo's integrated platform reduced reconciliation errors and improved 
inventory management by identifying dead stock and slow-moving inventory with the aging report.
This transformation significantly enhanced operational efficiency and decision-making.
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Case Study 2:
Manufacturing Firm: With an Odoo ERP implementation integrated manufacturing
and production management, supply chain optimization, fleet maintenance, employee 
management, and more, the RTS Group reported a 15 % reduction in wastage and
inefficiencies along with a notable increase in profit margins, securing an early mover
business advantage in the Sri Lankan tea market.

Case Study 3:
Trading Business: Following a successful Odoo implementation and business 
transition of integrated Warranty and Help Desk Management, Service Order 
Management, Machine Maintenance, and much more, Aiken has reported a 50% 
improvement in the warranty and service standards. Staff efficiency and
effectiveness have also increased by 20%.

centrics | Whitepaper



www.centrics.cloud

08

Conclusion
Odoo provides a powerful, integrated platform for optimizing supply chain management, 
addressing the traditional pain points faced by businesses, and offering comprehensive 
solutions that enhance visibility, efficiency, and collaboration across all supply chain
activities. By leveraging Odoo’s capabilities, businesses can achieve significant cost
savings, improve service levels, and gain a competitive edge in their respective markets.

To explore how Odoo can transform your supply chain operations, schedule a demo or 
contact our team for a personalized consultation.
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